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Biblical Principles Guiding the Re-Opening Plan 
 Matt 22:39b "You shall love your neighbor as yourself."  
 1 John 3:16. "By this we know love, that he laid down his life for us, and we ought to lay 

down our lives for the brothers." 

Health Facts Guiding the Re-Opening Plan 
 COVID-19 is highly contagious and spreads person-to-person, mainly through respiratory 

droplets people breathe in (when within about six feet of each other).1 

 
1 "Coronavirus Disease 2019 (COVID-19) - Transmission." Centers for Disease Control and Prevention, 1 June 2020, 
www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/how-covid-spreads.html. 
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 Surface transmission might occur when people touch contaminated surfaces, like 
doorknobs, or when shaking hands.2 

 People can transmit the virus before they have symptoms.3 In fact, “As many as 50% of 
people who have the disease show no symptoms."4 Until we know more about how the 
virus is transmitted and spread, it is important that people adopt important safety 
practices to prevent possible asymptomatic/presymptomatic spread of the virus. 

 Singing produces a respiratory aerosol 
spray that can linger in the air for an hour 
or more.5 

 Masks are a way to reduce the spread of 
the disease because they can help block 
respiratory droplets.6 A person breathing 
normally releases 50 to 5,000 droplets 
with every breath.7 A cough releases more 
droplets at up to 50 mph, and a sneeze 
releases up to 30,000 droplets at up to 200 
mph8 for up to 26 feet!9 

 Homemade cloth masks protect others by 
reducing the number of large respiratory 
droplets you breathe into the air.10 

 Based on what the Centers for Disease 
Control knows, those at high-risk for 
severe illness from COVID-19 are: 11 
o People aged 65 years and older 
o People who live in a nursing home or 

long-term care facility  

 
2 "Communities, Schools, Workplaces, & Events." Centers for Disease Control and Prevention, 3 June 2020, 
www.cdc.gov/coronavirus/2019-ncov/community/organizations/cleaning-disinfection.html. 
3 Gandhi, Monica, et al. "Asymptomatic Transmission, the Achilles’ Heel of Current Strategies to Control Covid-19." 
N. Engl. J. Med., vol. 382, no. 22, 24 Apr. 2020, pp. 2158-60, doi:10.1056/NEJMe2009758. 
4 "Asymptomatic spread makes COVID-19 tough to contain." Hub, 12 May. 2020, hub.jhu.edu/2020/05/12/gigi-
gronvall-asymptomatic-spread-covid-19-immunity-passports. 
5 "Webinar notes: Science and the near-term future of singing." Webinar: Science and the near-term future of singing 
| Barbershop Harmony Society, 6 June 2020, www.barbershop.org/covid-webinar-summary. 
6 Prather, Kimberly A., et al. "Reducing transmission of SARS-CoV-2." Science, 27 May. 2020, p. eabc6197, 
doi:10.1126/science.abc6197. 
7 Tang, J. W., et al. "Factors involved in the aerosol transmission of infection and control of ventilation in healthcare 
premises." Journal of Hospital Infection, vol. 64, no. 2, 1 Oct. 2006, pp. 100-114, doi:10.1016/j.jhin.2006.05.022. 
8 "The Risks - Know Them - Avoid Them." Erin Bromage PhD:, 6 May. 2020, www.erinbromage.com/post/the-risks-
know-them-avoid-them. 
9 "In the cloud: How coughs and sneezes float farther than you think." MIT News, 6 June 2020, 
news.mit.edu/2014/coughs-and-sneezes-float-farther-you-think. 
10 "Use of Cloth Face Coverings to Help Slow the Spread of COVID-19." Centers for Disease Control and Prevention, 
27 May. 2020, www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/diy-cloth-face-coverings.html. 
11 "People Who Are at Higher Risk for Severe Illness." Centers for Disease Control and Prevention, 14 May. 2020, 
www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/people-at-higher-risk.html. 
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 People of all ages with underlying medical conditions, particularly if not well controlled, 
are at high-risk for severe illness from COVID-19 including:12 
o Chronic lung disease or moderate to severe asthma 
o Serious heart conditions 
o High blood pressure 
o Compromised immune systems 

 Many conditions can cause a person to be immunocompromised, including 
cancer treatment, smoking, bone marrow or organ transplantation, immune 
deficiencies, poorly controlled HIV or AIDS, or prolonged use of corticosteroids 
and other immune weakening medications 

o Severe obesity (body mass index (BMI) of 40 or higher) 
o Diabetes 
o Chronic kidney disease (person undergoing dialysis) 
o Liver disease 

 Symptoms of COVID-19 include:13  
o Cough 
o Shortness of breath or difficulty breathing 
o Fever or chills 
o Muscle pain or body aches 
o Headache 
o Sore throat 
o Congestion or runny nose 
o New loss of taste or smell 
o Nausea / vomiting / diarrhea 

 Outbreaks primarily occur indoors, where people are close together, with lots of talking, 
singing, or yelling.14 15 

What Will Southgate Do Before the Church Building can Re-Open for 
Services?  

 Clean and disinfect the facility according to CDC recommendations.16 
 Clean microphones and assign each to only one person. 
 Set HVAC system to bring in fresh air constantly. 
 Develop protocol for communion 
 Block off every other pew starting with allowing people to sit on the front pews. 

 
12 "People Who Are at Higher Risk for Severe Illness." Centers for Disease Control and Prevention, 14 May. 2020, 
www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/people-at-higher-risk.html.spread 
13 "Coronavirus Disease 2019 (COVID-19) – Symptoms." Centers for Disease Control and Prevention, 27 May. 2020, 
www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/symptoms.html. 
14 Kupferschmidt, Kai. "Why do some COVID-19 patients infect many others, whereas most don’t spread the virus at 
all?" Science | AAAS, 19 May. 2020, doi:10.1126/science.abc8931. 
15 "The Risks - Know Them - Avoid Them." Erin Bromage PhD:, 6 May. 2020, www.erinbromage.com/post/the-risks-
know-them-avoid-them. 
16 "Communities, Schools, Workplaces, & Events." Centers for Disease Control and Prevention, 3 June 2020, 
www.cdc.gov/coronavirus/2019-ncov/community/organizations/cleaning-disinfection.html. 
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 Remove Bibles, hymnals, pens, information cards, etc., from backs of pews leaving 10 
Bibles at the Welcome Center for borrowing. 

 Ensure there is sufficient hand sanitizer and dispensers, buying scent-free if possible as 
some people have allergies. 

 Organize Welcome Center: 
o Ensure volunteers are not in an at-risk category and are spaced six feet apart from 

each other and those seeking information. Bobby will make announcement for extra 
volunteers not in an at-risk category. 

o Obtain a computer for updating people's needs verbally so they do not need to 
handle paper and pens. Only one person should use the computer as it would 
otherwise require cleaning between users. 

o Put barriers up to keep people six feet away from the counter.  
 Place chairs in overflow rooms with appropriate separation. 
 Place a plastic bag or have prominent sign on all water fountains to indicate they are not 

available. 
 Place 10 Bibles in the Welcome Center for those who wish to borrow a copy. 

o They are to be left in the pews after use. There is no need to sanitize Bibles as any 
viral contamination will die before the next week’s use.17 18 

 Obtain giving boxes because passing the plate is risky behavior. 
o Determine how many boxes are needed and where they are to be placed. We do not 

want people bunched up because we have too few. 
o Purchase the boxes. 
o Place boxes in the: 

 Main lobby 
 North lobby 
 West lobby 

o Assign finance personnel to monitor boxes. 
 Place garbage cans outside all restroom doors so people can use paper towels to open 

the door without directly touching the handles. 
 Block all unused areas of church, such as the children's wing, using yellow caution tape. 

Additionally, block hallways so those using the Upper Room do not mix with those using 
the Fellowship Hall. 

 Run water once throughout the facility for 5-10 minutes. Water sitting in pipes for an 
extended time can develop Legionnaire's Disease.19 Additionally: 
o Remove aerators. 
o Run hot water first, then the cold water. 
o Replace aerators. 
o Flush toilets twice. 

 
17 "Communities, Schools, Workplaces, & Events." Centers for Disease Control and Prevention, 3 June 2020, 
www.cdc.gov/coronavirus/2019-ncov/community/organizations/cleaning-disinfection.html. 
18 "Can COVID-19 Survive on Surfaces?" WebMD, 6 June 2020, www.webmd.com/lung/how-long-covid-19-lives-on-
surfaces. 
19 "Coronavirus Disease 2019 (COVID-19)." Centers for Disease Control and Prevention, 14 May. 2020, 
www.cdc.gov/coronavirus/2019-ncov/php/building-water-system.html. 
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o Flush water fountains before covering, and again when uncovered. 
 Signs:  

o On external doors showing: 
 Masks are required for those age five and up. Masks are not required for those 

who cannot remove their masks. 
 No handshaking or hugs. 
 Who should not attend services. 

o Restrooms: 
 Washing hands instructions. 
 Use towel to open door and dispose of in outside garbage can. 

o On Screen in Auditorium when people entering: 
 Online bulletin link that may include a QR code. 
 Instructions for seating starting with the center of the front first, in every-other-

pew. 
o On Screen in Auditorium for people leaving - first from rear. 

 Buy and/or make sufficient facial masks. 
o Find a source for disposable masks. 
o Purchase the needed quantity. 
o Organize enough volunteers to make masks. 

 Instructions for greeters. 
o Hold door open from the outside, or better yet, prop open doors if the weather 

allows. 
o Stop obviously ill from entering. 
o Instruct people on the following: 

 Everyone must wear masks if 5 years and older, but not for those who cannot 
wear mask. 

 Masks are available for those who need one. 
 No shaking hands or hugging. 
 Wash hands or use hand sanitizer when entering. 
 There will be no paper bulletins distributed. They can see a volunteer at the 

Welcome Center to receive email notification of the updated online bulletin. 
 Instructions for ushers. 

o Help ensure six-foot social distancing between family units.  
o Ushers, with supporting information on the front screens, will guide people. 

 Entering and filling the auditorium: 
o Will start with the center of the front pew until filled. 
o Family units can seat together with six feet between family units. 

 Leaving the auditorium - like a wedding with the back pews leaves first. 
 Publish re-opening plan. 

o Create abbreviated re-opening plan for congregation letter/email. 
o Upload full plan to website. 

 Include abbreviated re-opening plan with a link to the online full plan in a pastoral 
message to the congregation via email and physical letter. 
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What Will Southgate Do the Morning Before Every Service? 
 Prop open the four East facing doors off the main foyer if weather permits. 
 Prop open internal doors. 

o All entrances to the auditorium. 
o Both double doors off the main foyer to hallways. 
o Doors to Fellowship Hall. 

 Platform: 
o Assign a microphone to only one person. 
o Maintain at least a six-foot spacing between people. 

What Will Southgate Do During Every Service? 
 Communion Sundays 

o The communion method will be cup-in-cup. 
o People will pick up their cups from a table in the foyer before the service. 

 Giving 
o A plate will not be passed. 
o The pastor will review the methods of giving: online, mailing, dropping offering at 

the office, or using one of the many giving boxes in the foyers. 
 What the mitigation plans are and Announcement each service about mitigation plans. 

What Activities Will be Done Between Each Week’s Service? 
 The facility will be cleaned and disinfected. 
 Hand sanitizer dispensers will be refilled and re-located as needed. 
 Borrowed Bibles will be returned to the Welcome Center.  

Response if Area Visited by Someone Ill with COVID-19 
 CDC recommends closing off the area visited by the ill persons, open outside doors and 

windows and use ventilating fans to increase air circulation in the area. Wait 24 hours, 
or as long as practical, before beginning cleaning and disinfection.  

Capacity Restrictions and Ticketing System 
 Note: The capacity figures used are dependent on average family size. 
 Main Auditorium – Live service 

o Capacity: 180 
o Family units will be seated every other pew from other families by a minimum of six 

feet. 
 Fellowship Hall – Live stream satellite location 

o Pastor-Elder in attendance to welcome people. 
o Capacity: 72 
o Chairs will be spaced out but can be moved close together for family units. 

 Upper Room – Live stream satellite location 
o Pastor-Elder in attendance to welcome people. 
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o Capacity: 72 
o Chairs will be spaced out but can be moved close together for family units. 

 Total capacity on site, including the live stream areas is 334. 
o Ushers and security will monitor to ensure no more attend than can be seated with 

proper distancing. If we find that more than 334 people wish to attend, we will 
establish a first-come, first-served ticketing system for the 334 seats by the following 
method: 
 Those who wish to attend will sign up for “tickets” online or by calling the office. 
 Those who are on a waiting list for a service will receive a priority ticket for the 

next service. 
 Having registration would allow Southgate to assist health officials to notify those 

who may have been in contact with someone infected with the virus that causes 
Covid-19. 

o Note: Duplicate services were considered, but there would be difficulties avoiding 
overlap of people between the services and we would be unable to thoroughly clean 
and disinfect the facility between services. 

Worship Service 
 The on-campus service will continue the following: 

o Using a close-up camera. 
o Having a video panel in background displaying the slides. 

 Time: 9:30 AM Sundays 
 Music and Worship Arts 

o Congregational songs will be short, with a maximum of two with encouragement to 
the congregation to hum along. 

o Praise Teams and smaller for services. 
o No woodwind or brass instruments. 
o No full choir rehearsals or presentations. 

Online devotionals  
 Will continue weekly. 

Coffee Time 
 Coffee time will be suspended for the duration of COVID-19 restrictions.  
 We will continue to have occasional Zoom online “Coffee Hour” at 11 a.m. 

Bulletins 
 No physical bulletins will be distributed. 
 People will be sent to the Welcome Center if they desire to be notified when the online 

bulletin is updated. 
 Have link on screens in auditorium to view online bulletin. 



Covid-19 Re-Opening Plan based on best current evidence as of 6/8/2020 Page 8 of 9 

Children’s Programs (Includes Nursery Through 5th Grade) 
 On-site children’s programs will be suspended until public schools are open. 
 Southgate will follow the Governor's recommendations for public schools once schools 

are re-opened. 
 Online children’s programs will be offered during the summer as well as for VBS. 

Student Ministries 
 On-site student ministries will be suspended until public schools are open. 
 The youth leaders will provide “Youth Group Live” for 6th-12th graders on Wednesday 

nights using Zoom. 

Equip-U 
 Classes will be held only on Zoom starting June 7 (Summer Quarter). 
 On-site classes will restart when Ohio’s directives on social distancing have ended.  

Community Groups 
 Groups are encouraged to continue to use Zoom to stay connected. 
 As weather permits, some groups may want to meet in person outdoors (following social 

distancing guidelines). 
 Consider hybrid groups where some members physically meet under appropriate social 

distancing while others join in through Zoom. 
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